
 
 

 
 
 
 

THE FINIAL COMPANY OUTDOOR HARDWARE 
LIMITED WARRANTY  

 
  
All Finial Company Outdoor Hardware is guaranteed to be free of manufacturing defects and is 
covered under our manufacturers Limited Warranty.  The product is guaranteed not to rust and 
its paint finish not to fade for 5 years if the product is maintained according to the “Product 
Care” information.  In the event of a rusting or fading problem photography may be requested 
for finalization of claims on a case-by-case basis.  
 
It should be noted that only The Finial Company product that is featured in the Outdoor 
Hardware collection is covered by the warranty.  While other product may be produced with the 
protective treatment it is not covered by the warranty. 
 

 
 
 

THE FINIAL COMPANY OUTDOOR HARDWARE 
“PRODUCT CARE” 

 
 

Unlike indoor drapery hardware the outdoor hardware does require periodic maintenance. 
  
It is important to note that all nicks, chips and scratches must be repaired immediately.  All 
scratches occurring during installation must be repaired at that time. 
 
In addition, twice a year it is important to clean and inspect the outdoor hardware for scratches or 
wear patterns that could expose the metal and result in rusting.  If such areas are discovered then 
apply the paint finish sent with the order.  When dry apply the clear protective sealant also 
provided. 

 
    
 
 


